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Your Symptoms Matter Your Symptoms Matter

Fill out symptom screening online before your Fill out symptom screening online before your
in-person, phone or video appointment. Talk to your in-person, phone or video appointment. Talk to your
team about symptoms that concern you. team about symptoms that concern you.
Symptom screening helps you and your healthcare Symptom screening helps you and your healthcare
team to: team to:

» Talk about symptoms that are important to you » Talk about symptoms that are important to you

+ See any physical symptoms and emotional changes + See any physical symptoms and emotional changes

change over time change over time

+ Decide how to manage your symptoms » Decide how to manage your symptoms
Your Symptoms Matter (YSM) is a good way to report Your Symptoms Matter (YSM) is a good way to report
cancer symptoms. Many appointments are by phone or cancer symptoms. Many appointments are by phone or
video. Filling out YSM gives us a full picture of your health video. Filling out YSM gives us a full picture of your health
before your appointment. before your appointment.
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How to do ‘Your Symptoms
Matter’ at home

Your symptom report is only checked during your
appointment. If you have urgent symptoms:

- Call your healthcare team at 519-749-4370

- Call the symptom support line at 1-877-681-3057

- Go to the emergency department
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There are 2 easy and secure ways to do symptom
screening on your computer or phone.

1 day before your appointment:

Scan the QR code
OR

Go to isaac.ontariohealth.ca

Enter your OHIP number and click ‘start’
Answer the questions and click ‘continue’

Ontario Your Symptoms Matter
Health

Enter the 10 numbers of your Ontaric

Health Card O If you don't have an Ontaric Health

Card, select this box then enter your
Medical Record Number

(no letters, no spaces).
OR

Health Card Number

Clearx Start=
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https://isaac.cancercare.on.ca/
https://isaac.cancercare.on.ca/

