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Multi Factor Authentication Verification  

Setting up Multi Factor Authentication  

 

Enabling Multi Factor Authentication Verification 

My Connected Care now offers Multi-Factor Authentication (secure verification). You can set it up using 

your email or phone number, and although MFA adds an extra layer of security, you may choose to skip it 

if preferred. 

 

 WRHN highly recommends using Multi Factor Authorization (MFA).  It provides an added 

layer of security to help protect patient information and reduce the risk of unauthorized access. 

1. Login to My Connected Care Portal. 

 

 

 

 

 

 

 

 

 

 

2. Select Enable Secure Verification. 
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3.  Enabling MFA 

a. Select your Default Secure Verification Method. 

b. Enter in your email or phone number for verification 

method. 

c. Retrieve passcode from preferred method and enter it 

into the Passcode section, then select Verify 

Passcode. 

d. Select Done to complete process. 

 

  

 

 

 

 

 

Switching Between Verification Methods 
In My Connected Care, Multi-Factor Authentication allows you to switch between two verification 

options—telephone or email—based on your preference. 

 
 

1. Login to My Connected Care Portal 
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2. When your verification window open you have the option to switch verification methods by selecting 

Show Alternative Login Methods.  

 

 

 

 

 

 

 

 

 

 

 

3. Select the alternative option available for you to login. The passcode will be sent there instead for 

verification. 
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Account Settings 
After signing in to My Connected Care, navigate to your account settings to review or modify your 

preferences. 

 

1. Once signed into My Connected Care, navigate to the bottom left to click on the ellipses (…), then 

select Account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Account options display. Here you can: 

 a. Change email address 

 b. Change password 

 c. Clear or reset authentication settings 

 

 

  


