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Portal Enrollment – Accepting Invitation 

Enrolling in My Connected Care  

Creating an Account 

Accepting an Invitation 
You will receive an email from WRHN once you are registered to be enrolled for the portal by a member of 

our team. 

  

1. Open the email and click on Accept Invitation to My Connected Care. 

 

2. The My Connected Care page will open, and you will be instructed to verify your information. 

 

Verifying Information 
1. Verify that the invitation is in your name and select Continue. 

a. Select the option: I’m NAME if you are the patient.  

b. If you are an authorized representative, select the option: I manage NAME’s health. 

c. Click Continue. 
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2. Complete your information by entering your Date of birth and the Last four digits of your HCN 

(health card number).  

 

3. Click on the Terms of Use and Privacy Policy links to read them, then select the box to agree. 

 

4. Click Next to create your account. 

 
 

 

Creating Log In 
Set up your login in the Create Account button. If you already have an account but are enrolling for a 

new role (e.g. Authorized Representative access), use the Sign in button instead. Check your email to 

activate your account. 

 

 

 

 

 

1. Enter your password, then enter it again in the Confirm New Password section. 
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2. Select Reset Password. 

                          

3. Access to My Connected Care is confirmed, and you may now log in using your new account. 
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Enabling Multi Factor Authentication Verification 

My Connected Care now offers Multi-Factor Authentication (secure verification). You can set it up using 

your email or phone number, and although MFA adds an extra layer of security, you may choose to skip it 

if preferred. 

  

1. Login to My Connected Care Portal 

 

 

 

 

 

 

 

 

 

 

 

2. Select Enable Secure Verification or Skip. 
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3. Enabling MFA 

a. Select your Default Secure Verification Method 

b. Enter in your email or phone number  

c. Retrieve passcode from preferred method and 

enter it into the Passcode section, then select 

Verify Passcode. 

d. Select Done to complete process. 


