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Getting Started in My Connected Care

Account Details

Gathering the information you will need
To get started in My Connected Care you will need your First Name, Last Name, Date of Birth, and one

of the following:

e Health card number AND medical record number (MRN), or
e Email address as it appears in our system

Your MRN number can be found on your armband or on documents given to you at the hospital
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1. Start by entering your personal information and either your Health Card Number and last four
digits of your MRN number or use your email address as it appears in our system

* How would you like to verify yo i
& ’ .
Personal identifier(s) ~[Email address How would you like to ve”fy your account?
Personal identifier(s) Email address

Health Card Number

Email

Last four digits of patient's MRN

If you don’t have access to your MRN number or you can’t login with your email address, contact us using
the Self Enrolilment Support Form, available on our website.

A member of our team will receive your request and after verifying your information, we will use the email
address you have provided to send you a link to complete the self-enrollment process.


https://www.wrhn.ca/resources/my-connected-care-self-enrollment-for-patients

2. If you enroll using your email address and you have an email address on file with us, you will
receive a verification email with an activation code. If you do not receive this email, check your
spam/junk folder.

We are sending you a six-digit verification code using the verification method you selected on the previous page. Enter the
verification code below.

If you do not receive your verification code, contact your health care organization or try again.
* All fields are required.

* Verification code
123456

3. When a Patient Match is found in the ystem, confirm your identity and agree to the Terms of Use

and Privacy Policy.

C i your patient il ion has been verified. The last step to connect with My Connected Care is to create
your online account. To proceed, confirm that you are the patient and that you agree to the Terms of Use and Privacy
Policy.

* Al fields are required.

* Identity verification
O I confirm that | am ZZZALCTHREE ZZZTEST.

* Terms of use
[ | agree to the NON-PROD Waterloo Regional Health Networ{roerms of Use and Privacy Policy.

:

If a patient match is not found, you will receive an error message that More Information is Needed.
Please contact us using the Self Enrollment Assistance Form, available on our website.
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Creating Log In

Set up your login in by selecting Create Account.

The next step is to create an account. If you already have an account, contact your provider to update your email address
within your record to match your account email.

Create Account

1. Check your email to activate your account.

Activate Your Waterloo Regional
Health Network Patient Portal
Account

Check your email exa**@YOPmail.com to activate your account and set your password.

Then return to this page to sign in and finish setting up your account

Hi ZZZALCSEVEN ZZZTEST,

You have been granted access to Walterleo Regional Health Network Patient
Portal Activate your account before Sunday, April 5, 2026 1:13:35 PM EDT,

Usemame: exampleemail@y OPmail com

This link expires on Sunday, April 5, 2026 1:13:35 PM EDT.

2. Enter your password, then enter it again in the Confirm New Password section.

3. Select Reset Password.

mgggr%nected The password must have at least 12 characters.

The password cannot exceed 40 characters.

The password cannot contain the First Name of the user.
The password cannot contain the Last Name of the user.
The password cannot contain the user name.

The password must have at least 1lowercase characters.
The password must have at least 1 uppercase characters.
The password must have at least 1 numeric characters.
The password must have at least 1special characters.
Cannot repeat last 4 passwords

Waterloo Regional Health Network
exampleemail@YOPmail.com

Identity domain @

I-Health.
B P

Reset your password.

Set a password for your user account.

New Password

-

Confirm New Password

[ ]
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4. Access to My Connected Care is confirmed, and you may now log in using your new account.

myce nnected
care

Waterloo Regional Health Network

exampleemail@YOPmail.com

Identity domain @
Waterloo-Regional-Health-Network-np

Congratulations!

Your password has been reset. Please login using your new
password.

Enabling Multi Factor Authentication Verification

My Connected Care now offers Multi-Factor Authentication (secure verification). You can set it up using
your email or phone number, and although MFA adds an extra layer of security, you may choose to skip it
if preferred.

1. Login to My Connected Care Portal

myce nnected
care

Welcome to our Portal

We recently migrated accounts. If you have not signed in since the
migration, set a new password by selecting Forgot Password below.

Waterloo Regional Health Network

User Name

exampleemail@YOPmail.com

Forgot Password?

Need help signing in?

WRHN

Waterloo Regional
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2. Select Enable Secure Verification or Skip.

3. Enabling MFA

myce nnected
care
Waterloo Regional Health Network

exampleemail@YOPmail.com
dentity domain @
Waterloo-Regional-Health-Network-np

Enable Secure Verification

Secure verification methads prove who you are. Two types of
verification methods are
authentication
verify your ide
password. MFA is an extra security step to the authentication
process. Your administrator might have set up one of bath
ion methods and require that you enroll in them before
accessing your account

Password Proof Secure Access

Click below to enable secure verification methods for your account

Enable Secure Verific:

What is Secure Verification?

a. Select your Default Secure Verification Method
b. Enter in your email or phone number for

verification method

c. Retrieve passcode from preferred method and
enter it into the Passcode section, then select

Verify Passcode.

d. Select Done to complete process.
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exampleemail@YOPmail.com

Identity domain ®
Waterloo-Regional-Health-Network-np

Select Your Default Secure Verification Method

You have already set up one or more recovery methods. We will

use these same methods for Secure Verification.

B4 Email

Or, setup a new Secure Verification method to be added as a
default method.

== Phone Number

Skip

What is Secure Verification?
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