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Self-Enrollment 

Getting Started in My Connected Care 

 

Details 

To Self- Enroll 
To self-enroll in My Connected Care for Waterloo Regional Health Network: 

• You must be at least 13 years old 

• You must be the patient accessing the account. Self-enrollment is not currently available to caregivers 

or legal guardians 

• Health card number AND medical record (MRN), or 

• You must have an email within your WRHN medical record. 

 

Your MRN number can be found on your armband or on documents given to you at the hospital 

 

 
 

Do you need to add an email to your record? If you do not have an email address currently added to your 

chart, please complete the Self Enrollment Support Form  and a hospital representative will assist you. You 

can also request an invitation for My Connected Care from a member of our registration team at your next 

visit. 

 

 

Enrolling with Health Card and MRN (no email on file) 
1. On the Personal Identifier tab, fill out name, date of birth, health card number and the last four digits 

of your MRN. Then select Identity Verification and the Next button. 

 

 

 

 

 

 

 

https://redcap.grhosp.on.ca/surveys/?s=DRDH9LF7K83TH9F7
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2. When a Patient Match is found in the system, confirm your identity and agree to the Terms of Use and 

Privacy Policy. Select Next.  
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3. If you do not already have an email address in our system, enter it now. Then select Create Account.  

 

 
 

 

 

4. The next screen instructs you to Verify Email and Finish Setup.  To finish setting up your account, 

check your email inbox for an email.  Within the email, select Activate Your Account.  

 

 Red arrow points out you will need to keep that window to go back to afterwards. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Enter your password, then enter it again in the Confirm New Password section. 

 

 

 

 

 

 

6. Select Reset Password. 
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7. Access to My Connected Care is confirmed, and you may now log in using your new account. Return to 

initial browser and select I have activated my account and I’m ready to continue. 
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Enrolling with Email 

 
1. Fill out the required fields within the self-enrollment form, including your email on file. 

 

 

 
 

 

2. Check your email inbox. You will receive a verification email with an activation code. If you do 

not receive this email, check your spam/junk folder. 

 

 

3. When a Patient Match is found in the system, confirm your identity and agree to the Terms of Use 

and Privacy Policy. 
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Note:  If a patient match is not found, you will receive an error message that More Information is 

Needed. Please contact us using the Self Enrollment Assistance Form. 

 

 

 

 

 
4. Set up your login in by selecting Create Account. 

 

5. Check your email to activate your account. 

 

 

 

 Make sure to return to above page to finish setting up your account 

 

 

6. Enter your password, then enter it again in the Confirm New Password section. 

 

7. Select Reset Password. 

 

 

 

 

https://redcap.grhosp.on.ca/surveys/?s=DRDH9LF7K83TH9F7
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8. Access to My Connected Care is confirmed, and you may now log in using your new account. Refer to 

the previous window to select “I have activated my account and I’m ready to continue”. 
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1. Login to My Connected Care Portal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select Enable Secure Verification or Skip. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enabling Multi Factor Authentication Verification   

My Connected Care now offers Multi - Factor Authentication (secure verification). You can set it up using  

your email or phone number, and although MFA adds an extra layer of security, you may choose to skip it  

if preferred.   
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3.   Enabling MFA   

a.   Select your Default Secure Verification Method   
b.   Enter in your email or  phone number   for  

verification method   
c.   Retrieve   passcode from preferred method and   

enter   it into the Passcode   section , then select  
Verify Passcode.   

d.   Select   Done   to complete the process.   


